
DIR Communication Technology Services (CTS)

Contact:                  Telecom.solutions@dir.texas.gov

                                 (877) 472-4848 option 4

SERVICE DETAILS

                  TW Telecom of TexasVendor:

     Vendor website: http://www.twtelecom.com/tex-aninfo/index2.html

         ConvergedService Area:

               Internet &amp; DataCategory:

Converged Services

Converged services provide businesses with flexibility and efficiency by combining SIP-based voice services, Internet Access,

Security and IP VPN into a single, fully managed solution.  tw Telecom offers 4 types of bundles to meet your specific needs:

Voice & Internet (single-site) 

Voice & IP VPN (multi-site) 

Voice & IP VPN & Secure Internet (multi-site) 

IP VPN & Secure Internet (multi-site)

* This is a DIR billed service

SERVICE DELIVERY SLA

Quote Request

48 Hours 

 

Installation Interval

22 Bus. Days   (On-Net)

25-53 Bus. Days  (Off-Net)

 

Disconnect Interval

30 Business Days

 

Service Term

12 Months

 

 

* DIR requires an additional 3 business days for processing of new orders and disconnects.

PERFORMANCE SLA

Availability

Greater than 99.99%
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Mean Time to Repair (MTTR)

4 Hours

 

Jitter

Real-time CoS one-way jitter .5 ms or less.     

 

Latency

Average round-trip transmission of 50 milliseconds or less.

 

NOTE: MTTR does not include time to update status between DIR and Vendor.

CUSTOMER RESPONSIBILITY

If circuit demarcation point is not at the building Minimum Point Of Entry (MPOE), the customer is responsible for extending the

circuit(s) from the MPOE to the demarc.
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Cost Recovery Fee = 12%

IPVPN + Voice + Secure Internet Access

WAN Access

Bandwidth 

(Mbps)

Managed IAD 

(included)
3

Managed 

Router

(not 

included)
5

Max Analog 

Lines

Max PRI 

calls

Max Digital 

Trunk calls MRC NRC

Flat Rate 

CoS MRC
8

RT CoS 

MRC
8

IA CoS 

MRC
8

MC/P/BE 

CoS MRC
8

T1 1.5 4 - 8 Basic Adtran N/A 8 8 8 $470.26 $0.00 N/A N/A N/A N/A

T1 1.5 9 - 12 Basic Adtran N/A 12 12 12 $533.87 $0.00 N/A N/A N/A N/A

T1 1.5 4 - 8 Premium
4 Adtran N/A 8 8 8 $470.26 $0.00 $56.00 N/A N/A N/A

2xT1 3 4 - 8 Basic Adtran N/A 8 8 8 $582.80 $0.00 N/A N/A N/A N/A

2xT1 3 9 - 12 Basic Adtran N/A 12 12 12 $646.40 $0.00 N/A N/A N/A N/A

2xT1 3 13 - 18 Basic Adtran N/A 18 18 18 $717.08 $0.00 N/A N/A N/A N/A

2xT1 3 19 - 24 Basic Adtran N/A 24 23 24 $801.88 $0.00 N/A N/A N/A N/A

2xT1 3 4 - 8 Premium
4 Adtran N/A 8 8 8 $582.80 $0.00 $84.00 N/A N/A N/A

2xT1 3 9 - 16 Premium
4 Adtran N/A 12 12 12 $646.40 $0.00 $84.00 N/A N/A N/A

3xT1 4.5 4 - 8 Basic Adtran N/A 8 8 8 $694.62 $0.00 N/A N/A N/A N/A

3xT1 4.5 9 - 12 Basic Adtran N/A 12 12 12 $758.23 $0.00 N/A N/A N/A N/A

3xT1 4.5 13 - 18 Basic Adtran N/A 18 18 18 $828.90 $0.00 N/A N/A N/A N/A

3xT1 4.5 19 - 24 Basic Adtran N/A 24 23 24 $913.70 $0.00 N/A N/A N/A N/A

3xT1 4.5 25 - 30 Basic Adtran N/A 24 23 24 $998.51 $0.00 N/A N/A N/A N/A

3xT1 4.5 31 - 36 Basic Adtran N/A 24 23 24 $1,083.31 $0.00 N/A N/A N/A N/A

3xT1 4.5 4 - 8 Premium
4 Adtran N/A 8 8 8 $694.62 $0.00 $84.00 N/A N/A N/A

3xT1 4.5 9 - 16 Premium
4 Adtran N/A 12 12 12 $758.23 $0.00 $84.00 N/A N/A N/A

3xT1 4.5 17 - 24 Premium
4 Adtran N/A 18 18 18 $913.70 $0.00 $84.00 N/A N/A N/A

4xT1
1 6 4 - 8 Basic Adtran N/A 24 0 0 $806.44 $0.00 N/A N/A N/A N/A

4xT1
1 6 9 - 12 Basic Adtran N/A 24 0 0 $870.05 $0.00 N/A N/A N/A N/A

4xT1
1 6 13 - 18 Basic Adtran N/A 24 0 0 $940.72 $0.00 N/A N/A N/A N/A

4xT1
1 6 19 - 24 Basic Adtran N/A 24 0 0 $1,025.52 $0.00 N/A N/A N/A N/A

4xT1
1 6 4 - 8 Premium

4 Adtran N/A 24 0 0 $806.44 $0.00 $84.00 N/A N/A N/A

4xT1
1 6 9 - 16 Premium

4 Adtran N/A 24 0 0 $870.05 $0.00 $84.00 N/A N/A N/A

4xT1
1 6 17 - 24 Premium

4 Adtran N/A 24 0 0 $1,025.52 $0.00 $84.00 N/A N/A N/A

IPVPN + Voice + Secure Internet Access

WAN Access

Bandwidth 

(Mbps)

Managed IAD 

(included)
3

Managed 

Router

(not 

included)
5

Maximum 

Analog 

Lines

Maximum 

PRI calls

Maximum 

Digital 

Trunk calls MRC NRC

Flat Rate 

CoS MRC
8

RT CoS 

MRC
8

IA CoS 

MRC
8

MC/P/BE 

CoS MRC
8

4xT1
1 6 4 - 8 Basic Adtran Adtran or 

Cisco

8 8 8 $806.44 $0.00 N/A N/A N/A N/A

4xT1
1 6 9 - 12 Basic Adtran Adtran or 

Cisco

12 12 12 $870.05 $0.00 N/A N/A N/A N/A

4xT1
1 6 13 - 18 Basic Adtran Adtran or 

Cisco

18 18 18 $940.72 $0.00 N/A N/A N/A N/A

4xT1
1 6 19 - 24 Basic Adtran Adtran or 

Cisco

24 24 24 $1,025.52 $0.00 N/A N/A N/A N/A

4xT1
1 6 25 - 30 Basic Adtran Adtran or 

Cisco

24 30 30 $1,110.33 $0.00 N/A N/A N/A N/A

4xT1
1 6 31 - 36 Basic Adtran Adtran or 

Cisco

24 36 36 $1,195.13 $0.00 N/A N/A N/A N/A

4xT1
1 6 37 - 42 Basic Adtran Adtran or 

Cisco

24 42 42 $1,279.94 $0.00 N/A N/A N/A N/A

4xT1
1 6 43 - 50 Basic Adtran Adtran or 

Cisco

24 46 48 $1,378.87 $0.00 N/A N/A N/A N/A

4xT1
1 6 4 - 8 Premium

4 Adtran Adtran or 

Cisco

8 8 8 $806.44 $0.00 $84.00 N/A N/A N/A

4xT1
1 6 9 - 16 Premium

4 Adtran Adtran or 

Cisco

16 16 16 $870.05 $0.00 $84.00 N/A N/A N/A

4xT1
1 6 17 - 24 Premium

4 Adtran Adtran or 

Cisco

24 24 24 $1,025.52 $0.00 $84.00 N/A N/A N/A

4xT1
1 6 25 - 32 Premium

4 Adtran Adtran or 

Cisco

24 32 32 $1,110.33 $0.00 $84.00 N/A N/A N/A

5xT1 7.5 4 - 8 Basic Adtran Adtran or 

Cisco

8 8 8 $916.83 $0.00 N/A N/A N/A N/A

5xT1 7.5 9 - 12 Basic Adtran Adtran or 

Cisco

12 12 12 $980.43 $0.00 N/A N/A N/A N/A

5xT1 7.5 13 - 18 Basic Adtran Adtran or 

Cisco

18 18 18 $1,051.10 $0.00 N/A N/A N/A N/A

5xT1 7.5 19 - 24 Basic Adtran Adtran or 

Cisco

24 23 24 $1,135.91 $0.00 N/A N/A N/A N/A

5xT1 7.5 25 - 30 Basic Adtran Adtran or 

Cisco

24 30 30 $1,220.71 $0.00 N/A N/A N/A N/A

5xT1 7.5 31 - 36 Basic Adtran Adtran or 

Cisco

24 36 36 $1,305.52 $0.00 N/A N/A N/A N/A

5xT1 7.5 37 - 42 Basic Adtran Adtran or 

Cisco

24 42 42 $1,390.32 $0.00 N/A N/A N/A N/A

5xT1 7.5 43 - 50 Basic Adtran Adtran or 

Cisco

24 46 48 $1,489.26 $0.00 N/A N/A N/A N/A

5xT1 7.5 4 - 8 Premium
4 Adtran Adtran or 

Cisco

8 8 8 $916.83 $0.00 $84.00 N/A N/A N/A

5xT1 7.5 9 - 16 Premium
4 Adtran Adtran or 

Cisco

16 16 16 $980.43 $0.00 $84.00 N/A N/A N/A

5xT1 7.5 17 - 24 Premium
4 Adtran Adtran or 

Cisco

24 23 24 $1,135.91 $0.00 $84.00 N/A N/A N/A

NOTE: A managed router is required in addition  to the IAD for all applications that require 2 PRI or Digital Trunk interfaces with CoS

Converged Voice

Call Package

(# simultaneous calls)
2

CoS charge not included

PRICING WITH DIR COST RECOVERY FEE (CRF) 

(CUSTOMER PAYS THIS AMOUNT)

CONVERGED PRICING

Converged Voice

Call Package

(# simultaneous calls)
2

CoS charge not included

NOTE: A managed router may be ordered with the IP VPN + VOICE + SIA package to support bandwidths > 6 Mbps (4xT1).  NOTE: a managed router will be deployed in addition to the managed integrated access device 

(IAD).  The list pricing below does not include the managed router pricing.  
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5xT1 7.5 25 - 32 Premium
4 Adtran Adtran or 

Cisco

24 32 32 $1,220.71 $0.00 $84.00 N/A N/A N/A

5xT1 7.5 33 - 40 Premium
4 Adtran Adtran or 

Cisco

24 40 40 $1,390.32 $0.00 $84.00 N/A N/A N/A

6xT1 9 4 - 8 Basic Adtran Adtran or 

Cisco

8 8 8 $1,028.65 $0.00 N/A N/A N/A N/A

6xT1 9 9 - 12 Basic Adtran Adtran or 

Cisco

12 12 12 $1,092.25 $0.00 N/A N/A N/A N/A

6xT1 9 13 - 18 Basic Adtran Adtran or 

Cisco

18 18 18 $1,162.92 $0.00 N/A N/A N/A N/A

6xT1 9 19 - 24 Basic Adtran Adtran or 

Cisco

24 23 24 $1,247.73 $0.00 N/A N/A N/A N/A

6xT1 9 25 - 30 Basic Adtran Adtran or 

Cisco

24 30 30 $1,332.53 $0.00 N/A N/A N/A N/A

6xT1 9 31 - 36 Basic Adtran Adtran or 

Cisco

24 36 36 $1,417.34 $0.00 N/A N/A N/A N/A

6xT1 9 37 - 42 Basic Adtran Adtran or 

Cisco

24 42 42 $1,502.14 $0.00 N/A N/A N/A N/A

6xT1 9 43 - 50 Basic Adtran Adtran or 

Cisco

24 46 48 $1,601.08 $0.00 N/A N/A N/A N/A

6xT1 9 4 - 8 Premium
4 Adtran Adtran or 

Cisco

8 8 8 $1,028.65 $0.00 $134.40 N/A N/A N/A

6xT1 9 9 - 16 Premium
4 Adtran Adtran or 

Cisco

16 16 16 $1,092.25 $0.00 $134.40 N/A N/A N/A

6xT1 9 17 - 24 Premium
4 Adtran Adtran or 

Cisco

24 23 24 $1,247.73 $0.00 $134.40 N/A N/A N/A

6xT1 9 25 - 32 Premium
4 Adtran Adtran or 

Cisco

24 32 32 $1,332.53 $0.00 $134.40 N/A N/A N/A

6xT1 9 33 - 40 Premium
4 Adtran Adtran or 

Cisco

24 40 40 $1,502.14 $0.00 $134.40 N/A N/A N/A

6xT1 9 41 - 50 Premium
4 Adtran Adtran or 

Cisco

24 46 48 $1,601.08 $0.00 $134.40 N/A N/A N/A

7xT1 10.5 4 - 8 Basic Adtran Adtran or 

Cisco

8 8 8 $1,122.19 $0.00 N/A N/A N/A N/A

7xT1 10.5 9 - 12 Basic Adtran Adtran or 

Cisco

12 12 12 $1,185.80 $0.00 N/A N/A N/A N/A

7xT1 10.5 13 - 18 Basic Adtran Adtran or 

Cisco

18 18 18 $1,256.47 $0.00 N/A N/A N/A N/A

7xT1 10.5 19 - 24 Basic Adtran Adtran or 

Cisco

24 23 24 $1,341.27 $0.00 N/A N/A N/A N/A

7xT1 10.5 25 - 30 Basic Adtran Adtran or 

Cisco

24 30 30 $1,426.08 $0.00 N/A N/A N/A N/A

7xT1 10.5 31 - 36 Basic Adtran Adtran or 

Cisco

24 36 36 $1,510.88 $0.00 N/A N/A N/A N/A

7xT1 10.5 37 - 42 Basic Adtran Adtran or 

Cisco

24 42 42 $1,595.69 $0.00 N/A N/A N/A N/A

7xT1 10.5 43 - 50 Basic Adtran Adtran or 

Cisco

24 46 48 $1,694.62 $0.00 N/A N/A N/A N/A

7xT1 10.5 4 - 8 Premium
4 Adtran Adtran or 

Cisco

8 8 8 $1,122.19 $0.00 $134.40 N/A N/A N/A

7xT1 10.5 9 - 16 Premium
4 Adtran Adtran or 

Cisco

16 16 16 $1,185.80 $0.00 $134.40 N/A N/A N/A

7xT1 10.5 17 - 24 Premium
4 Adtran Adtran or 

Cisco

24 23 24 $1,341.27 $0.00 $134.40 N/A N/A N/A

7xT1 10.5 25 - 32 Premium
4 Adtran Adtran or 

Cisco

24 32 32 $1,426.08 $0.00 $134.40 N/A N/A N/A

7xT1 10.5 33 - 40 Premium
4 Adtran Adtran or 

Cisco

24 40 40 $1,595.69 $0.00 $134.40 N/A N/A N/A

7xT1 10.5 41 - 50 Premium
4 Adtran Adtran or 

Cisco

24 46 48 $1,694.62 $0.00 $134.40 N/A N/A N/A

8xT1 12 4 - 8 Basic Adtran Adtran or 

Cisco

8 8 8 $1,189.21 $0.00 N/A N/A N/A N/A

8xT1 12 9 - 12 Basic Adtran Adtran or 

Cisco

12 12 12 $1,252.82 $0.00 N/A N/A N/A N/A

8xT1 12 13 - 18 Basic Adtran Adtran or 

Cisco

18 18 18 $1,323.49 $0.00 N/A N/A N/A N/A

8xT1 12 19 - 24 Basic Adtran Adtran or 

Cisco

24 23 24 $1,408.29 $0.00 N/A N/A N/A N/A

8xT1 12 25 - 30 Basic Adtran Adtran or 

Cisco

24 30 30 $1,493.10 $0.00 N/A N/A N/A N/A

8xT1 12 31 - 36 Basic Adtran Adtran or 

Cisco

24 36 36 $1,577.90 $0.00 N/A N/A N/A N/A

8xT1 12 37 - 42 Basic Adtran Adtran or 

Cisco

24 42 42 $1,662.71 $0.00 N/A N/A N/A N/A

8xT1 12 43 - 50 Basic Adtran Adtran or 

Cisco

24 46 48 $1,761.65 $0.00 N/A N/A N/A N/A

8xT1 12 4 - 8 Premium
4 Adtran Adtran or 

Cisco

8 8 8 $1,189.21 $0.00 $134.40 N/A N/A N/A

8xT1 12 9 - 16 Premium
4 Adtran Adtran or 

Cisco

16 16 16 $1,252.82 $0.00 $134.40 N/A N/A N/A

8xT1 12 17 - 24 Premium
4 Adtran Adtran or 

Cisco

24 23 24 $1,408.29 $0.00 $134.40 N/A N/A N/A

8xT1 12 25 - 32 Premium
4 Adtran Adtran or 

Cisco

24 32 32 $1,493.10 $0.00 $134.40 N/A N/A N/A

8xT1 12 33 - 40 Premium
4 Adtran Adtran or 

Cisco

24 40 40 $1,662.71 $0.00 $134.40 N/A N/A N/A

8xT1 12 41 - 50 Premium
4 Adtran Adtran or 

Cisco

24 46 48 $1,761.65 $0.00 $134.40 N/A N/A N/A

NOTES: 

IPVPN + Voice + Secure Internet Access

4 
PREMIUM/CoS has an additional charge.  See note

8
 for pricing rules.    

5 
A managed router is required in addition to the managed IAD to support BWs > 6 Mbps (4xT1).  Adtran or Cisco are available options.  The MR is not included in the pricing. 

6 
Maximum number of simultaneous calls with 4xT1 and MR is 48 (not 50 as indicated by the call range).

7 
A managed router is required in addition  to the IAD for all applications that require 2 PRI or Digital Trunk interfaces with CoS

8
CoS on Bandwidths up to and including 12 Mbps will receive all 5 service classes (RT/IA/MC/P/BE) for a flat rate.  Above 12 Mbps, 2-12M w/COS – RT/IA equals WAN line rate; 15M WAN bandwidth or greater - for 

PREMIUM without voice –a customer can order in increments of 2, 4, 6, 8, 10, 15, 20, 25 or greater for RT/IA – Example (15M aggregate with 2M RT, 4M IA)

Converged Voice

1 
4xT1 via the IAD only supports analog lines (PRI and digital trunks are not available)

2 
# simultaneous calls may be a combination of analog lines and PRI or analog lines and digital trunks.  PRI & digital trunk combination is not available  

3 
A fully managed Adtran TA 924e integrated access device (IAD) is included in the converged bundle price. 
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WAN Access

Bandwidth 

(Mbps)

Managed IAD 

(included)
3

Managed 

Router

(not 

included)
5

Maximum 

Analog 

Lines

Maximum 

PRI calls

Maximum 

Digital 

Trunk calls MRC NRC

Flat Rate 

CoS MRC
8

RT CoS 

MRC
8

IA CoS 

MRC
8

MC/P/BE 

CoS MRC
8

10/100 2 9 - 15 Basic Adtran N/A 15 15 15 $572.22 $0.00 N/A N/A N/A N/A

10/100 2 4-10 Premium
2 Adtran N/A 10 10 10 $508.61 $0.00 $56.00 N/A N/A N/A

10/100 4 4 - 8 Basic Adtran N/A 8 8 8 $656.99 $0.00 N/A N/A N/A N/A

10/100 4 9 - 15 Basic Adtran N/A 15 15 15 $720.59 $0.00 N/A N/A N/A N/A

10/100 4 16 - 21 Basic Adtran N/A 21 21 21 $876.07 $0.00 N/A N/A N/A N/A

10/100 4 22 - 30 Basic Adtran N/A 24 30 30 $960.87 $0.00 N/A N/A N/A N/A

10/100 4 4 - 10 Premium
2 Adtran N/A 10 10 10 $656.99 $0.00 $84.00 N/A N/A N/A

10/100 4 11 - 20 Premium
2 Adtran N/A 20 20 20 $876.07 $0.00 $84.00 N/A N/A N/A

10/100 6 4 - 8 Basic Adtran N/A 8 8 8 $806.44 $0.00 N/A N/A N/A N/A

10/100 6 9 - 15 Basic Adtran N/A 15 15 15 $870.05 $0.00 N/A N/A N/A N/A

10/100 6 16 - 21 Basic Adtran N/A 21 21 21 $1,025.52 $0.00 N/A N/A N/A N/A

10/100 6 22 - 30 Basic Adtran N/A 24 30 30 $1,110.33 $0.00 N/A N/A N/A N/A

10/100 6 31 - 37 Basic Adtran N/A 24 37 37 $1,195.13 $0.00 N/A N/A N/A N/A

10/100 6 38 - 45 Basic Adtran N/A 24 45 45 $1,279.94 $0.00 N/A N/A N/A N/A

10/100 6 4 - 10 Premium
2 Adtran N/A 10 10 10 $806.44 $0.00 $84.00 N/A N/A N/A

10/100 6 11 - 20 Premium
2 Adtran N/A 20 20 20 $1,025.52 $0.00 $84.00 N/A N/A N/A

10/100 6 21 - 30 Premium
2 Adtran Adtran or 

Cisco
5

24 30 30 $1,110.33 $0.00 $84.00 N/A N/A N/A

10/100 8 4 - 8 Basic Adtran N/A 8 8 8 $954.46 $0.00 N/A N/A N/A N/A

10/100 8 9 - 15 Basic Adtran N/A 15 15 15 $1,018.07 $0.00 N/A N/A N/A N/A

10/100 8 16 - 21 Basic Adtran N/A 21 21 21 $1,173.54 $0.00 N/A N/A N/A N/A

10/100 8 22 - 30 Basic Adtran N/A 24 30 30 $1,258.35 $0.00 N/A N/A N/A N/A

10/100 8 31 - 37 Basic Adtran N/A 24 37 37 $1,343.15 $0.00 N/A N/A N/A N/A

10/100 8 38 - 45 Basic Adtran N/A 24 45 45 $1,427.95 $0.00 N/A N/A N/A N/A

10/100 8 4 - 10 Premium
2 Adtran N/A 10 10 10 $954.46 $0.00 $84.00 N/A N/A N/A

10/100 8 11 - 20 Premium
2 Adtran N/A 20 20 20 $1,173.54 $0.00 $84.00 N/A N/A N/A

10/100 8 21 - 30 Premium
2 Adtran Adtran or 

Cisco
5

24 30 30 $1,258.35 $0.00 $84.00 N/A N/A N/A

10/100 8 31 - 40 Premium
2 Adtran Adtran or 

Cisco
5

24 40 40 $1,427.95 $0.00 $84.00 N/A N/A N/A

10/100 10 4 - 8 Basic Adtran N/A 8 8 8 $1,102.84 $0.00 N/A N/A N/A N/A

10/100 10 9 - 15 Basic Adtran N/A 15 15 15 $1,166.44 $0.00 N/A N/A N/A N/A

10/100 10 16 - 21 Basic Adtran N/A 21 21 21 $1,321.92 $0.00 N/A N/A N/A N/A

10/100 10 22 - 30 Basic Adtran N/A 24 30 30 $1,406.72 $0.00 N/A N/A N/A N/A

10/100 10 31 - 37 Basic Adtran N/A 24 37 37 $1,491.53 $0.00 N/A N/A N/A N/A

10/100 10 38 - 45 Basic Adtran N/A 24 45 45 $1,576.33 $0.00 N/A N/A N/A N/A

10/100 10 46 - 50 Basic Adtran N/A 24 46 48 $1,675.27 $0.00 N/A N/A N/A N/A

10/100 10 4 - 10 Premium
2 Adtran N/A 10 10 10 $1,102.84 $0.00 $134.40 N/A N/A N/A

10/100 10 11 - 20 Premium
2 Adtran N/A 20 20 20 $1,321.92 $0.00 $134.40 N/A N/A N/A

10/100 10 21 - 30 Premium
2 Adtran Adtran or 

Cisco
5

24 30 30 $1,406.72 $0.00 $134.40 N/A N/A N/A

10/100 10 31 - 40 Premium
2 Adtran Adtran or 

Cisco
5

24 40 40 $1,576.33 $0.00 $134.40 N/A N/A N/A

10/100 10 41 - 50 Premium
2 Adtran Adtran or 

Cisco
5

24 46 45 $1,675.27 $0.00 $134.40 N/A N/A N/A

10/100 15 4 - 8 Basic Adtran N/A 8 8 8 $1,612.66 $0.00 N/A N/A N/A N/A

10/100 15 9 - 15 Basic Adtran N/A 15 15 15 $1,676.27 $0.00 N/A N/A N/A N/A

10/100 15 16 - 21 Basic Adtran N/A 21 21 21 $1,831.74 $0.00 N/A N/A N/A N/A

10/100 15 22 - 30 Basic Adtran N/A 24 30 30 $1,916.55 $0.00 N/A N/A N/A N/A

10/100 15 31 - 37 Basic Adtran N/A 24 37 37 $2,001.35 $0.00 N/A N/A N/A N/A

10/100 15 38 - 45 Basic Adtran N/A 24 45 45 $2,086.16 $0.00 N/A N/A N/A N/A

10/100 15 46 - 50 Basic Adtran N/A 24 46 48 $2,185.09 $0.00 N/A N/A N/A N/A

10/100 15 4 - 10 Premium
2 Adtran N/A 10 10 10 $1,612.66 $0.00 N/A ICB ICB $0.00

10/100 15 11 - 20 Premium
2 Adtran N/A 20 20 20 $1,831.74 $0.00 N/A ICB ICB $0.00

10/100 15 21 - 30 Premium
2 Adtran Adtran or 

Cisco
5

24 30 30 $1,916.55 $0.00 N/A ICB ICB $0.00

10/100 15 31 - 40 Premium
2 Adtran Adtran or 

Cisco
5

24 40 40 $2,086.16 $0.00 N/A ICB ICB $0.00

10/100 15 41 - 50 Premium
2 Adtran Adtran or 

Cisco
5

24 46 45 $2,185.09 $0.00 N/A ICB ICB $0.00

10/100 20 4 - 8 Basic Adtran N/A 8 8 8 $1,534.00 $0.00 N/A N/A N/A N/A

10/100 20 9 - 15 Basic Adtran N/A 15 15 15 $1,597.60 $0.00 N/A N/A N/A N/A

10/100 20 16 - 21 Basic Adtran N/A 21 21 21 $1,753.07 $0.00 N/A N/A N/A N/A

10/100 20 22 - 30 Basic Adtran N/A 24 30 30 $1,837.88 $0.00 N/A N/A N/A N/A

10/100 20 31 - 37 Basic Adtran N/A 24 37 37 $1,922.68 $0.00 N/A N/A N/A N/A

10/100 20 38 - 45 Basic Adtran N/A 24 45 45 $2,007.49 $0.00 N/A N/A N/A N/A

10/100 20 46 - 50 Basic Adtran N/A 24 46 48 $2,106.43 $0.00 N/A N/A N/A N/A

10/100 20 4 - 10 Premium
2 Adtran N/A 10 10 10 $1,534.00 $0.00 N/A ICB ICB $0.00

10/100 20 11 - 20 Premium
2 Adtran N/A 20 20 20 $1,753.07 $0.00 N/A ICB ICB $0.00

10/100 20 21 - 30 Premium
2 Adtran Adtran or 

Cisco
5

24 30 30 $1,837.88 $0.00 N/A ICB ICB $0.00

10/100 20 31 - 40 Premium
2 Adtran Adtran or 

Cisco
5

24 40 40 $2,007.49 $0.00 N/A ICB ICB $0.00

10/100 20 41 - 50 Premium
2 Adtran Adtran or 

Cisco
5

24 46 45 $2,106.43 $0.00 N/A ICB ICB $0.00

10/100 25 4 - 8 Basic Adtran N/A 8 8 8 $1,748.68 $0.00 N/A N/A N/A N/A

10/100 25 9 - 15 Basic Adtran N/A 15 15 15 $1,812.28 $0.00 N/A N/A N/A N/A

10/100 25 16 - 21 Basic Adtran N/A 21 21 21 $1,967.76 $0.00 N/A N/A N/A N/A

10/100 25 22 - 30 Basic Adtran N/A 24 30 30 $2,052.56 $0.00 N/A N/A N/A N/A

10/100 25 31 - 37 Basic Adtran N/A 24 37 37 $2,137.36 $0.00 N/A N/A N/A N/A

10/100 25 38 - 45 Basic Adtran N/A 24 45 45 $2,222.17 $0.00 N/A N/A N/A N/A

10/100 25 46 - 50 Basic Adtran N/A 24 46 48 $2,321.11 $0.00 N/A N/A N/A N/A

Call Package

(# simultaneous calls)
2

CoS charge not included
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10/100 25 4 - 10 Premium
2 Adtran N/A 10 10 10 $1,748.68 $0.00 N/A ICB ICB $0.00

10/100 25 11 - 20 Premium
2 Adtran N/A 20 20 20 $1,967.76 $0.00 N/A ICB ICB $0.00

10/100 25 21 - 30 Premium
2 Adtran Adtran or 

Cisco
5

24 30 30 $2,052.56 $0.00 N/A ICB ICB $0.00

10/100 25 31 - 40 Premium
2 Adtran Adtran or 

Cisco
5

24 40 40 $2,222.17 $0.00 N/A ICB ICB $0.00

10/100 25 41 - 50 Premium
2 Adtran Adtran or 

Cisco
5

24 46 45 $2,321.11 $0.00 N/A ICB ICB $0.00

10/100 30 4 - 8 Basic Adtran N/A 8 8 8 $1,966.58 $0.00 N/A N/A N/A N/A

10/100 30 9 - 15 Basic Adtran N/A 15 15 15 $2,030.19 $0.00 N/A N/A N/A N/A

10/100 30 16 - 21 Basic Adtran N/A 21 21 21 $2,185.66 $0.00 N/A N/A N/A N/A

10/100 30 22 - 30 Basic Adtran N/A 24 30 30 $2,270.47 $0.00 N/A N/A N/A N/A

10/100 30 31 - 37 Basic Adtran N/A 24 37 37 $2,355.27 $0.00 N/A N/A N/A N/A

10/100 30 38 - 45 Basic Adtran N/A 24 45 45 $2,440.08 $0.00 N/A N/A N/A N/A

10/100 30 46 - 50 Basic Adtran N/A 24 46 48 $2,539.01 $0.00 N/A N/A N/A N/A

10/100 30 4 - 10 Premium
2 Adtran N/A 10 10 10 $1,966.58 $0.00 N/A ICB ICB $0.00

10/100 30 11 - 20 Premium
2 Adtran N/A 20 20 20 $2,185.66 $0.00 N/A ICB ICB $0.00

IPVPN + Voice + Secure Internet Access

WAN Access

Bandwidth 

(Mbps)

Managed IAD 

(included)
3

Managed 

Router

(not 

included)
5

Maximum 

Analog 

Lines

Maximum 

PRI calls

Maximum 

Digital 

Trunk calls MRC NRC

Flat Rate 

CoS MRC
8

RT CoS 

MRC
8

IA CoS 

MRC
8

MC/P/BE 

CoS MRC
8

10/100 30 21 - 30 Premium
2 Adtran Adtran or 

Cisco
5

24 30 30 $2,270.47 $0.00 N/A ICB ICB $0.00

10/100 30 31 - 40 Premium
2 Adtran Adtran or 

Cisco
5

24 40 40 $2,440.08 $0.00 N/A ICB ICB $0.00

10/100 30 41 - 50 Premium
2 Adtran Adtran or 

Cisco
5

24 46 45 $2,539.01 $0.00 N/A ICB ICB $0.00

10/100 35 4 - 8 Basic Adtran N/A 8 8 8 $2,179.83 $0.00 N/A N/A N/A N/A

10/100 35 9 - 15 Basic Adtran N/A 15 15 15 $2,243.44 $0.00 N/A N/A N/A N/A

10/100 35 16 - 21 Basic Adtran N/A 21 21 21 $2,398.91 $0.00 N/A N/A N/A N/A

10/100 35 22 - 30 Basic Adtran N/A 24 30 30 $2,483.71 $0.00 N/A N/A N/A N/A

10/100 35 31 - 37 Basic Adtran N/A 24 37 37 $2,568.52 $0.00 N/A N/A N/A N/A

10/100 35 38 - 45 Basic Adtran N/A 24 45 45 $2,653.32 $0.00 N/A N/A N/A N/A

10/100 35 46 - 50 Basic Adtran N/A 24 46 48 $2,752.26 $0.00 N/A N/A N/A N/A

10/100 35 4 - 10 Premium
2 Adtran N/A 10 10 10 $2,179.83 $0.00 N/A ICB ICB $0.00

10/100 35 11 - 20 Premium
2 Adtran N/A 20 20 20 $2,398.91 $0.00 N/A ICB ICB $0.00

10/100 35 21 - 30 Premium
2 Adtran Adtran or 

Cisco
5

24 30 30 $2,483.71 $0.00 N/A ICB ICB $0.00

10/100 35 31 - 40 Premium
2 Adtran Adtran or 

Cisco
5

24 40 40 $2,653.32 $0.00 N/A ICB ICB $0.00

10/100 35 41 - 50 Premium
2 Adtran Adtran or 

Cisco
5

24 46 45 $2,752.26 $0.00 N/A ICB ICB $0.00

10/100 40 4 - 8 Basic Adtran N/A 8 8 8 $2,394.16 $0.00 N/A N/A N/A N/A

10/100 40 9 - 15 Basic Adtran N/A 15 15 15 $2,457.76 $0.00 N/A N/A N/A N/A

10/100 40 16 - 21 Basic Adtran N/A 21 21 21 $2,613.23 $0.00 N/A N/A N/A N/A

10/100 40 22 - 30 Basic Adtran N/A 24 30 30 $2,698.04 $0.00 N/A N/A N/A N/A

10/100 40 31 - 37 Basic Adtran N/A 24 37 37 $2,782.84 $0.00 N/A N/A N/A N/A

10/100 40 38 - 45 Basic Adtran N/A 24 45 45 $2,867.65 $0.00 N/A N/A N/A N/A

10/100 40 46 - 50 Basic Adtran N/A 24 46 48 $2,966.59 $0.00 N/A N/A N/A N/A

10/100 40 4 - 10 Premium
2 Adtran N/A 10 10 10 $2,394.16 $0.00 N/A ICB ICB $0.00

10/100 40 11 - 20 Premium
2 Adtran N/A 20 20 20 $2,613.23 $0.00 N/A ICB ICB $0.00

10/100 40 21 - 30 Premium
2 Adtran Adtran or 

Cisco
5

24 30 30 $2,698.04 $0.00 N/A ICB ICB $0.00

10/100 40 31 - 40 Premium
2 Adtran Adtran or 

Cisco
5

24 40 40 $2,867.65 $0.00 N/A ICB ICB $0.00

10/100 40 41 - 50 Premium
2 Adtran Adtran or 

Cisco
5

24 46 45 $2,966.59 $0.00 N/A ICB ICB $0.00

10/100 45 4 - 8 Basic Adtran N/A 8 8 8 $2,610.99 $0.00 N/A N/A N/A N/A

10/100 45 9 - 15 Basic Adtran N/A 15 15 15 $2,674.59 $0.00 N/A N/A N/A N/A

10/100 45 16 - 21 Basic Adtran N/A 21 21 21 $2,830.07 $0.00 N/A N/A N/A N/A

10/100 45 22 - 30 Basic Adtran N/A 24 30 30 $2,914.87 $0.00 N/A N/A N/A N/A

10/100 45 31 - 37 Basic Adtran N/A 24 37 37 $2,999.67 $0.00 N/A N/A N/A N/A

10/100 45 38 - 45 Basic Adtran N/A 24 45 45 $3,084.48 $0.00 N/A N/A N/A N/A

10/100 45 46 - 50 Basic Adtran N/A 24 46 48 $3,183.42 $0.00 N/A N/A N/A N/A

10/100 45 4 - 10 Premium
2 Adtran N/A 10 10 10 $2,610.99 $0.00 N/A ICB ICB $0.00

10/100 45 11 - 20 Premium
2 Adtran N/A 20 20 20 $2,830.07 $0.00 N/A ICB ICB $0.00

10/100 45 21 - 30 Premium
2 Adtran Adtran or 

Cisco
5

24 30 30 $2,914.87 $0.00 N/A ICB ICB $0.00

10/100 45 31 - 40 Premium
2 Adtran Adtran or 

Cisco
5

24 40 40 $3,084.48 $0.00 N/A ICB ICB $0.00

10/100 45 41 - 50 Premium
2 Adtran Adtran or 

Cisco
5

24 46 45 $3,183.42 $0.00 N/A ICB ICB $0.00

10/100 50 4 - 8 Basic Adtran N/A 8 8 8 $2,825.31 $0.00 N/A N/A N/A N/A

10/100 50 9 - 15 Basic Adtran N/A 15 15 15 $2,888.91 $0.00 N/A N/A N/A N/A

10/100 50 16 - 21 Basic Adtran N/A 21 21 21 $3,044.39 $0.00 N/A N/A N/A N/A

10/100 50 22 - 30 Basic Adtran N/A 24 30 30 $3,129.19 $0.00 N/A N/A N/A N/A

10/100 50 31 - 37 Basic Adtran N/A 24 37 37 $3,214.00 $0.00 N/A N/A N/A N/A

10/100 50 38 - 45 Basic Adtran N/A 24 45 45 $3,298.80 $0.00 N/A N/A N/A N/A

10/100 50 46 - 50 Basic Adtran N/A 24 46 48 $3,397.74 $0.00 N/A N/A N/A N/A

10/100 50 4 - 10 Premium
2 Adtran N/A 10 10 10 $2,825.31 $0.00 N/A ICB ICB $0.00

10/100 50 11 - 20 Premium
2 Adtran N/A 20 20 20 $3,044.39 $0.00 N/A ICB ICB $0.00

10/100 50 21 - 30 Premium
2 Adtran Adtran or 

Cisco
5

24 30 30 $3,129.19 $0.00 N/A ICB ICB $0.00

10/100 50 31 - 40 Premium
2 Adtran Adtran or 

Cisco
5

24 40 40 $3,298.80 $0.00 N/A ICB ICB $0.00

10/100 50 41 - 50 Premium
2 Adtran Adtran or 

Cisco
5

24 46 45 $3,397.74 $0.00 N/A ICB ICB $0.00

Converged Voice

Call Package

(# simultaneous calls)
2

CoS charge not included
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WAN Access

Bandwidth 

(Mbps)

Managed IAD 

(included)3

Managed 

Router

(not 

included)5

Maximum 

Analog 

Lines

Maximum 

PRI calls

Maximum 

Digital 

Trunk calls MRC NRC

Flat Rate 

CoS MRC
8

RT CoS 

MRC
8

IA CoS 

MRC
8

MC/P/BE 

CoS MRC
8

T1 1.5 4 - 8 Basic Adtran N/A 8 8 8 $386.76 $0.00 N/A N/A N/A N/A

T1 1.5 9 - 12 Basic Adtran N/A 12 12 12 $450.36 $0.00 N/A N/A N/A N/A

T1 1.5 4 - 8 Premium
5 Adtran N/A 8 8 8 $386.76 $0.00 $56.00 N/A N/A N/A

2xT1 3 4 - 8 Basic Adtran N/A 8 8 8 $469.19 $0.00 N/A N/A N/A N/A

2xT1 3 9 - 12 Basic Adtran N/A 12 12 12 $532.79 $0.00 N/A N/A N/A N/A

2xT1 3 13 - 18 Basic Adtran N/A 18 18 18 $603.46 $0.00 N/A N/A N/A N/A

2xT1 3 19 - 24 Basic Adtran N/A 24 23 24 $688.27 $0.00 N/A N/A N/A N/A

2xT1 3 4 - 8 Premium
5 Adtran N/A 8 8 8 $469.19 $0.00 $84.00 N/A N/A N/A

2xT1 3 9 - 16 Premium
5 Adtran N/A 16 16 16 $532.79 $0.00 $84.00 N/A N/A N/A

3xT1 4.5 4 - 8 Basic Adtran N/A 8 8 8 $555.20 $0.00 N/A N/A N/A N/A

3xT1 4.5 9 - 12 Basic Adtran N/A 12 12 12 $618.81 $0.00 N/A N/A N/A N/A

3xT1 4.5 13 - 18 Basic Adtran N/A 18 18 18 $689.48 $0.00 N/A N/A N/A N/A

3xT1 4.5 19 - 24 Basic Adtran N/A 24 23 24 $774.28 $0.00 N/A N/A N/A N/A

3xT1 4.5 25 - 30 Basic Adtran N/A 24 23 24 $859.09 $0.00 N/A N/A N/A N/A

3xT1 4.5 31 - 36 Basic Adtran N/A 24 36 36 $943.89 $0.00 N/A N/A N/A N/A

3xT1 4.5 4 - 8 Premium
5 Adtran N/A 8 8 8 $555.20 $0.00 $84.00 N/A N/A N/A

3xT1 4.5 9 - 16 Premium
5 Adtran N/A 16 16 16 $618.81 $0.00 $84.00 N/A N/A N/A

3xT1 4.5 17 - 24 Premium
5 Adtran N/A 24 23 24 $774.28 $0.00 $84.00 N/A N/A N/A

4xT1 6 4 - 8 Basic Adtran N/A 24 0 0 $641.22 $0.00 N/A N/A N/A N/A

4xT1 6 9 - 12 Basic Adtran N/A 24 0 0 $704.82 $0.00 N/A N/A N/A N/A

4xT1 6 13 - 18 Basic Adtran N/A 24 0 0 $775.49 $0.00 N/A N/A N/A N/A

4xT1 6 19 - 24 Basic Adtran N/A 24 0 0 $860.30 $0.00 N/A N/A N/A N/A

4xT1 6 4 - 8 Premium
5 Adtran N/A 24 0 0 $641.22 $0.00 $84.00 N/A N/A N/A

4xT1 6 9 - 16 Premium
5 Adtran N/A 24 0 0 $704.82 $0.00 $84.00 N/A N/A N/A

4xT1 6 17 - 24 Premium
5 Adtran N/A 24 0 0 $860.30 $0.00 $84.00 N/A N/A N/A

WAN Access

Bandwidth 

(Mbps)

Managed IAD 

(included)3

Managed 

Router

(not 

included)5

Maximum 

Analog 

Lines

Maximum 

PRI calls

Maximum 

Digital 

Trunk calls MRC NRC

Flat Rate 

CoS MRC
8

RT CoS 

MRC
8

IA CoS 

MRC
8

MC/P/BE 

CoS MRC
8

4xT1 6 4 - 8 Basic Adtran Adtran or 

Cisco

8 8 8 $641.22 $0.00 N/A N/A N/A N/A

4xT1 6 9 - 12 Basic Adtran Adtran or 

Cisco

12 12 12 $704.82 $0.00 N/A N/A N/A N/A

4xT1 6 13 - 18 Basic Adtran Adtran or 

Cisco

18 18 18 $775.49 $0.00 N/A N/A N/A N/A

4xT1 6 19 - 24 Basic Adtran Adtran or 

Cisco

24 24 24 $860.30 $0.00 N/A N/A N/A N/A

4xT1 6 25 - 30 Basic Adtran Adtran or 

Cisco

24 30 30 $945.10 $0.00 N/A N/A N/A N/A

4xT1 6 31 - 36 Basic Adtran Adtran or 

Cisco

24 36 36 $1,029.91 $0.00 N/A N/A N/A N/A

4xT1 6 37 - 42 Basic Adtran Adtran or 

Cisco

24 42 42 $1,114.71 $0.00 N/A N/A N/A N/A

4xT1 6 43 - 50 Basic Adtran Adtran or 

Cisco

24 46 48 $1,213.65 $0.00 N/A N/A N/A N/A

4xT1 6 4 - 8 Premium
5 Adtran Adtran or 

Cisco

8 8 8 $641.22 $0.00 $84.00 N/A N/A N/A

4xT1 6 9 - 16 Premium
5 Adtran Adtran or 

Cisco

16 16 16 $704.82 $0.00 $84.00 N/A N/A N/A

4xT1 6 17 - 24 Premium
5 Adtran Adtran or 

Cisco

24 24 24 $860.30 $0.00 $84.00 N/A N/A N/A

4xT1 6 25 - 32 Premium
5 Adtran Adtran or 

Cisco

24 32 32 $945.10 $0.00 $84.00 N/A N/A N/A

5xT1 7.5 4 - 8 Basic Adtran Adtran or 

Cisco

8 8 8 $727.24 $0.00 N/A N/A N/A N/A

5xT1 7.5 9 - 12 Basic Adtran Adtran or 

Cisco

12 12 12 $790.84 $0.00 N/A N/A N/A N/A

5xT1 7.5 13 - 18 Basic Adtran Adtran or 

Cisco

18 18 18 $861.51 $0.00 N/A N/A N/A N/A

5xT1 7.5 19 - 24 Basic Adtran Adtran or 

Cisco

24 23 24 $946.32 $0.00 N/A N/A N/A N/A

5xT1 7.5 25 - 30 Basic Adtran Adtran or 

Cisco

24 30 30 $1,031.12 $0.00 N/A N/A N/A N/A

5xT1 7.5 31 - 36 Basic Adtran Adtran or 

Cisco

24 36 36 $1,115.92 $0.00 N/A N/A N/A N/A

5xT1 7.5 37 - 42 Basic Adtran Adtran or 

Cisco

24 42 42 $1,200.73 $0.00 N/A N/A N/A N/A

5xT1 7.5 43 - 50 Basic Adtran Adtran or 

Cisco

24 46 48 $1,299.67 $0.00 N/A N/A N/A N/A

5xT1 7.5 4 - 8 Premium
5 Adtran Adtran or 

Cisco

8 8 8 $727.24 $0.00 $84.00 N/A N/A N/A

5xT1 7.5 9 - 16 Premium
5 Adtran Adtran or 

Cisco

16 16 16 $790.84 $0.00 $84.00 N/A N/A N/A

5xT1 7.5 17 - 24 Premium
5 Adtran Adtran or 

Cisco

24 23 24 $946.32 $0.00 $84.00 N/A N/A N/A

5xT1 7.5 25 - 32 Premium
5 Adtran Adtran or 

Cisco

24 32 32 $1,031.12 $0.00 $84.00 N/A N/A N/A

5xT1 7.5 33 - 40 Premium
5 Adtran Adtran or 

Cisco

24 40 40 $1,200.73 $0.00 $84.00 N/A N/A N/A

6xT1 9 4 - 8 Basic Adtran Adtran or 

Cisco

8 8 8 $813.25 $0.00 N/A N/A N/A N/A

4 
A fully managed Adtran TA 924e integrated access device (IAD) is included in the converged bundle price. 

5 
A managed router is required in addition  to the IAD for all applications that require 2 PRI or Digital Trunk interfaces with CoS

IPVPN + Voice

Call Package

(# simultaneous calls)2

CoS charge not included

IPVPN + Voice

Call Package

(# simultaneous calls)2

CoS charge not included

a managed router may be ordered with the Voice + Internet package to support bandwidths > 6 Mbps (4xT1).  NOTE: a managed router will be deployed in addition to the managed integrated access device (IAD).  

1 
Contact Prod Mgmt for pricing and availability above standard bandwidths (e.g. > 50 Mbps Ethernet)

2 
PREMIUM/CoS has an additional charge.  See note

8
 above for pricing rules.

3 
# simultaneous calls may be a combination of analog lines and PRI or analog lines and digital trunks.  PRI & digital trunk combination is not available  
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6xT1 9 9 - 12 Basic Adtran Adtran or 

Cisco

12 12 12 $876.86 $0.00 N/A N/A N/A N/A

6xT1 9 13 - 18 Basic Adtran Adtran or 

Cisco

18 18 18 $947.53 $0.00 N/A N/A N/A N/A

6xT1 9 19 - 24 Basic Adtran Adtran or 

Cisco

24 23 24 $1,032.33 $0.00 N/A N/A N/A N/A

6xT1 9 25 - 30 Basic Adtran Adtran or 

Cisco

24 30 30 $1,117.14 $0.00 N/A N/A N/A N/A

6xT1 9 31 - 36 Basic Adtran Adtran or 

Cisco

24 36 36 $1,201.94 $0.00 N/A N/A N/A N/A

6xT1 9 37 - 42 Basic Adtran Adtran or 

Cisco

24 42 42 $1,286.75 $0.00 N/A N/A N/A N/A

6xT1 9 43 - 50 Basic Adtran Adtran or 

Cisco

24 46 48 $1,385.68 $0.00 N/A N/A N/A N/A

6xT1 9 4 - 8 Premium
5 Adtran Adtran or 

Cisco

8 8 8 $813.25 $0.00 $134.40 N/A N/A N/A

6xT1 9 9 - 16 Premium
5 Adtran Adtran or 

Cisco

16 16 16 $876.86 $0.00 $134.40 N/A N/A N/A

6xT1 9 17 - 24 Premium
5 Adtran Adtran or 

Cisco

24 23 24 $1,032.33 $0.00 $134.40 N/A N/A N/A

6xT1 9 25 - 32 Premium
5 Adtran Adtran or 

Cisco

24 32 32 $1,117.14 $0.00 $134.40 N/A N/A N/A

6xT1 9 33 - 40 Premium
5 Adtran Adtran or 

Cisco

24 40 40 $1,286.75 $0.00 $134.40 N/A N/A N/A

6xT1 9 41 - 50 Premium
5 Adtran Adtran or 

Cisco

24 46 48 $1,385.68 $0.00 $134.40 N/A N/A N/A

7xT1 10.5 4 - 8 Basic Adtran Adtran or 

Cisco

8 8 8 $884.93 $0.00 N/A N/A N/A N/A

7xT1 10.5 9 - 12 Basic Adtran Adtran or 

Cisco

12 12 12 $948.54 $0.00 N/A N/A N/A N/A

7xT1 10.5 13 - 18 Basic Adtran Adtran or 

Cisco

18 18 18 $1,019.21 $0.00 N/A N/A N/A N/A

7xT1 10.5 19 - 24 Basic Adtran Adtran or 

Cisco

24 23 24 $1,104.01 $0.00 N/A N/A N/A N/A

7xT1 10.5 25 - 30 Basic Adtran Adtran or 

Cisco

24 30 30 $1,188.82 $0.00 N/A N/A N/A N/A

7xT1 10.5 31 - 36 Basic Adtran Adtran or 

Cisco

24 36 36 $1,273.62 $0.00 N/A N/A N/A N/A

7xT1 10.5 37 - 42 Basic Adtran Adtran or 

Cisco

24 42 42 $1,358.43 $0.00 N/A N/A N/A N/A

7xT1 10.5 43 - 50 Basic Adtran Adtran or 

Cisco

24 46 48 $1,457.36 $0.00 N/A N/A N/A N/A

7xT1 10.5 4 - 8 Premium
5 Adtran Adtran or 

Cisco

8 8 8 $884.93 $0.00 $134.40 N/A N/A N/A

7xT1 10.5 9 - 16 Premium
5 Adtran Adtran or 

Cisco

16 16 16 $948.54 $0.00 $134.40 N/A N/A N/A

7xT1 10.5 17 - 24 Premium
5 Adtran Adtran or 

Cisco

24 23 24 $1,104.01 $0.00 $134.40 N/A N/A N/A

7xT1 10.5 25 - 32 Premium
5 Adtran Adtran or 

Cisco

24 32 32 $1,188.82 $0.00 $134.40 N/A N/A N/A

7xT1 10.5 33 - 40 Premium
5 Adtran Adtran or 

Cisco

24 40 40 $1,358.43 $0.00 $134.40 N/A N/A N/A

7xT1 10.5 41 - 50 Premium
5 Adtran Adtran or 

Cisco

24 46 48 $1,457.36 $0.00 $134.40 N/A N/A N/A

8xT1 12 4 - 8 Basic Adtran Adtran or 

Cisco

8 8 8 $935.11 $0.00 N/A N/A N/A N/A

8xT1 12 9 - 12 Basic Adtran Adtran or 

Cisco

12 12 12 $998.71 $0.00 N/A N/A N/A N/A

8xT1 12 13 - 18 Basic Adtran Adtran or 

Cisco

18 18 18 $1,069.38 $0.00 N/A N/A N/A N/A

8xT1 12 19 - 24 Basic Adtran Adtran or 

Cisco

24 23 24 $1,154.19 $0.00 N/A N/A N/A N/A

8xT1 12 25 - 30 Basic Adtran Adtran or 

Cisco

24 30 30 $1,238.99 $0.00 N/A N/A N/A N/A

8xT1 12 31 - 36 Basic Adtran Adtran or 

Cisco

24 36 36 $1,323.80 $0.00 N/A N/A N/A N/A

8xT1 12 37 - 42 Basic Adtran Adtran or 

Cisco

24 42 42 $1,408.60 $0.00 N/A N/A N/A N/A

8xT1 12 43 - 50 Basic Adtran Adtran or 

Cisco

24 46 48 $1,507.54 $0.00 N/A N/A N/A N/A

8xT1 12 4 - 8 Premium
5 Adtran Adtran or 

Cisco

8 8 8 $935.11 $0.00 $134.40 N/A N/A N/A

8xT1 12 9 - 16 Premium
5 Adtran Adtran or 

Cisco

16 16 16 $998.71 $0.00 $134.40 N/A N/A N/A

8xT1 12 17 - 24 Premium
5 Adtran Adtran or 

Cisco

24 23 24 $1,154.19 $0.00 $134.40 N/A N/A N/A

8xT1 12 25 - 32 Premium
5 Adtran Adtran or 

Cisco

24 32 32 $1,238.99 $0.00 $134.40 N/A N/A N/A

8xT1 12 33 - 40 Premium
5 Adtran Adtran or 

Cisco

24 40 40 $1,408.60 $0.00 $134.40 N/A N/A N/A

8xT1 12 41 - 50 Premium
5 Adtran Adtran or 

Cisco

24 46 48 $1,507.54 $0.00 $134.40 N/A N/A N/A

WAN Access

Bandwidth 

(Mbps)

Managed IAD 

(included)3

Managed 

Router

(not 

included)5

Maximum 

Analog 

Lines

Maximum 

PRI calls

Maximum 

Digital 

Trunk calls MRC NRC

Flat Rate 

CoS MRC
8

RT CoS 

MRC
8

IA CoS 

MRC
8

MC/P/BE 

CoS MRC
8

CONVERGED VOICE LOW BANDWIDTH 2-50 Mbps (Ethernet)

10/100 2 4 - 8 Basic Adtran N/A 8 8 8 $411.84 $0.00 N/A N/A N/A N/A

10/100 2 9 - 15 Basic Adtran N/A 15 15 15 $475.45 $0.00 N/A N/A N/A N/A

10/100 2 4-10 Premium
4 Adtran N/A 10 10 10 $411.84 $0.00 $56.00 N/A N/A N/A

10/100 4 4 - 8 Basic Adtran N/A 8 8 8 $526.53 $0.00 N/A N/A N/A N/A

10/100 4 9 - 15 Basic Adtran N/A 15 15 15 $590.14 $0.00 N/A N/A N/A N/A

7 
Maximum number of simultaneous calls for this range is 48.

8 
A managed router is required in addition  to the IAD for all applications that require 2 PRI or Digital Trunk interfaces with CoS.

IPVPN + Voice

Call Package

(# simultaneous calls)2

CoS charge not included

1 
pricing and availability of bandwidths greater than 4xT1 (6 Mbps) is ICB.

2 
# sim. calls may be a combination of analog lines and PRI or analog lines and digital trunks.  PRI & digital trunk combination is not available.  

3 
A fully managed Adtran TA 924e integrated access device (IAD) is included with all converged IP VPN + Voice packages. 

4 
4xT1 via the IAD only supports analog lines (PRI and digital trunks are not available).

5 
PREMIUM/CoS has an additional charge.  See CoS section for pricing.    

6 
A managed router is required in addition to the managed IAD to support BWs > 4xT1.  Adtran or Cisco are available options.  The MR is not included in the pricing. 
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10/100 4 16 - 21 Basic Adtran N/A 21 21 21 $745.61 $0.00 N/A N/A N/A N/A

10/100 4 22 - 30 Basic Adtran N/A 24 30 30 $830.42 $0.00 N/A N/A N/A N/A

10/100 4 4 - 10 Premium
4 Adtran N/A 10 10 10 $526.53 $0.00 $84.00 N/A N/A N/A

10/100 4 11 - 20 Premium
4 Adtran N/A 20 20 20 $745.61 $0.00 $84.00 N/A N/A N/A

10/100 6 4 - 8 Basic Adtran N/A 8 8 8 $641.22 $0.00 N/A N/A N/A N/A

10/100 6 9 - 15 Basic Adtran N/A 15 15 15 $704.82 $0.00 N/A N/A N/A N/A

10/100 6 16 - 21 Basic Adtran N/A 21 21 21 $860.30 $0.00 N/A N/A N/A N/A

10/100 6 22 - 30 Basic Adtran N/A 24 30 30 $945.10 $0.00 N/A N/A N/A N/A

10/100 6 31 - 37 Basic Adtran N/A 24 37 37 $1,029.91 $0.00 N/A N/A N/A N/A

10/100 6 38 - 45 Basic Adtran N/A 24 45 45 $1,114.71 $0.00 N/A N/A N/A N/A

10/100 6 4 - 10 Premium
4 Adtran N/A 10 10 10 $641.22 $0.00 $84.00 N/A N/A N/A

10/100 6 11 - 20 Premium
4 Adtran N/A 20 20 20 $860.30 $0.00 $84.00 N/A N/A N/A

10/100 6 21 - 30 Premium
4 Adtran Adtran or 

Cisco
1

24 30 30 $945.10 $0.00 $84.00 N/A N/A N/A

10/100 8 4 - 8 Basic Adtran N/A 8 8 8 $755.91 $0.00 N/A N/A N/A N/A

10/100 8 9 - 15 Basic Adtran N/A 15 15 15 $819.51 $0.00 N/A N/A N/A N/A

10/100 8 16 - 21 Basic Adtran N/A 21 21 21 $974.99 $0.00 N/A N/A N/A N/A

10/100 8 22 - 30 Basic Adtran N/A 24 30 30 $1,059.79 $0.00 N/A N/A N/A N/A

10/100 8 31 - 37 Basic Adtran N/A 24 37 37 $1,144.60 $0.00 N/A N/A N/A N/A

10/100 8 38 - 45 Basic Adtran N/A 24 45 45 $1,229.40 $0.00 N/A N/A N/A N/A

10/100 8 46 - 50 Basic Adtran N/A 24 46 48 $1,526.89 $0.00 N/A N/A N/A N/A

10/100 8 4 - 10 Premium
4 Adtran N/A 10 10 10 $755.91 $0.00 $84.00 N/A N/A N/A

10/100 8 11 - 20 Premium
4 Adtran N/A 20 20 20 $974.99 $0.00 $84.00 N/A N/A N/A

10/100 8 21 - 30 Premium
4 Adtran Adtran or 

Cisco
1

24 30 30 $1,059.79 $0.00 $84.00 N/A N/A N/A

10/100 8 31 - 40 Premium
4 Adtran Adtran or 

Cisco
1

24 40 40 $1,229.40 $0.00 $84.00 N/A N/A N/A

10/100 10 4 - 8 Basic Adtran N/A 8 8 8 $870.60 $0.00 N/A N/A N/A N/A

10/100 10 9 - 15 Basic Adtran N/A 15 15 15 $934.20 $0.00 N/A N/A N/A N/A

10/100 10 16 - 21 Basic Adtran N/A 21 21 21 $1,089.68 $0.00 N/A N/A N/A N/A

10/100 10 22 - 30 Basic Adtran N/A 24 30 30 $1,174.48 $0.00 N/A N/A N/A N/A

10/100 10 31 - 37 Basic Adtran N/A 24 37 37 $1,259.28 $0.00 N/A N/A N/A N/A

10/100 10 38 - 45 Basic Adtran N/A 24 45 45 $1,344.09 $0.00 N/A N/A N/A N/A

10/100 10 46 - 50 Basic Adtran N/A 24 46 48 $1,443.03 $0.00 N/A N/A N/A N/A

10/100 10 4 - 10 Premium
4 Adtran N/A 10 10 10 $870.60 $0.00 $134.40 N/A N/A N/A

10/100 10 11 - 20 Premium
4 Adtran N/A 20 20 20 $1,089.68 $0.00 $134.40 N/A N/A N/A

10/100 10 21 - 30 Premium
4 Adtran Adtran or 

Cisco
1

24 30 30 $1,174.48 $0.00 $134.40 N/A N/A N/A

10/100 10 31 - 40 Premium
4 Adtran Adtran or 

Cisco
1

24 40 40 $1,344.09 $0.00 $134.40 N/A N/A N/A

10/100 10 41 - 50 Premium
4 Adtran Adtran or 

Cisco
1

24 46 45 $1,443.03 $0.00 $134.40 N/A N/A N/A

10/100 15 4 - 8 Basic Adtran N/A 8 8 8 $1,028.29 $0.00 N/A N/A N/A N/A

10/100 15 9 - 15 Basic Adtran N/A 15 15 15 $1,091.90 $0.00 N/A N/A N/A N/A

10/100 15 16 - 21 Basic Adtran N/A 21 21 21 $1,247.37 $0.00 N/A N/A N/A N/A

10/100 15 22 - 30 Basic Adtran N/A 24 30 30 $1,332.18 $0.00 N/A N/A N/A N/A

10/100 15 31 - 37 Basic Adtran N/A 24 37 37 $1,416.98 $0.00 N/A N/A N/A N/A

10/100 15 38 - 45 Basic Adtran N/A 24 45 45 $1,501.79 $0.00 N/A N/A N/A N/A

10/100 15 46 - 50 Basic Adtran N/A 24 46 48 $1,600.72 $0.00 N/A N/A N/A N/A

10/100 15 4 - 10 Premium
4 Adtran N/A 10 10 10 $1,028.29 $0.00 N/A ICB ICB ICB

10/100 15 11 - 20 Premium
4 Adtran N/A 20 20 20 $1,247.37 $0.00 N/A ICB ICB ICB

10/100 15 21 - 30 Premium
4 Adtran Adtran or 

Cisco
1

24 30 30 $1,332.18 $0.00 N/A ICB ICB ICB

10/100 15 31 - 40 Premium
4 Adtran Adtran or 

Cisco
1

24 40 40 $1,501.79 $0.00 N/A ICB ICB ICB

10/100 15 41 - 50 Premium
4 Adtran Adtran or 

Cisco
1

24 46 45 $1,600.72 $0.00 N/A ICB ICB ICB

10/100 20 4 - 8 Basic Adtran N/A 8 8 8 $1,189.57 $0.00 N/A N/A N/A N/A

10/100 20 9 - 15 Basic Adtran N/A 15 15 15 $1,253.18 $0.00 N/A N/A N/A N/A

10/100 20 16 - 21 Basic Adtran N/A 21 21 21 $1,408.65 $0.00 N/A N/A N/A N/A

10/100 20 22 - 30 Basic Adtran N/A 24 30 30 $1,493.46 $0.00 N/A N/A N/A N/A

10/100 20 31 - 37 Basic Adtran N/A 24 37 37 $1,578.26 $0.00 N/A N/A N/A N/A

10/100 20 38 - 45 Basic Adtran N/A 24 45 45 $1,663.07 $0.00 N/A N/A N/A N/A

10/100 20 46 - 50 Basic Adtran N/A 24 46 48 $1,762.00 $0.00 N/A N/A N/A N/A

10/100 20 4 - 10 Premium
4 Adtran N/A 10 10 10 $1,189.57 $0.00 N/A ICB ICB ICB

10/100 20 11 - 20 Premium
4 Adtran N/A 20 20 20 $1,408.65 $0.00 N/A ICB ICB ICB

10/100 20 21 - 30 Premium
4 Adtran Adtran or 

Cisco
1

24 30 30 $1,493.46 $0.00 N/A ICB ICB ICB

10/100 20 31 - 40 Premium
4 Adtran Adtran or 

Cisco
1

24 40 40 $1,663.07 $0.00 N/A ICB ICB ICB

10/100 20 41 - 50 Premium
4 Adtran Adtran or 

Cisco
1

24 46 45 $1,762.00 $0.00 N/A ICB ICB ICB

10/100 25 4 - 8 Basic Adtran N/A 8 8 8 $1,347.27 $0.00 N/A N/A N/A N/A

10/100 25 9 - 15 Basic Adtran N/A 15 15 15 $1,410.87 $0.00 N/A N/A N/A N/A

10/100 25 16 - 21 Basic Adtran N/A 21 21 21 $1,566.35 $0.00 N/A N/A N/A N/A

10/100 25 22 - 30 Basic Adtran N/A 24 30 30 $1,651.15 $0.00 N/A N/A N/A N/A

10/100 25 31 - 37 Basic Adtran N/A 24 37 37 $1,735.96 $0.00 N/A N/A N/A N/A

10/100 25 38 - 45 Basic Adtran N/A 24 45 45 $1,820.76 $0.00 N/A N/A N/A N/A

10/100 25 46 - 50 Basic Adtran N/A 24 46 48 $1,919.70 $0.00 N/A N/A N/A N/A

10/100 25 4 - 10 Premium
4 Adtran N/A 10 10 10 $1,347.27 $0.00 N/A ICB ICB ICB

10/100 25 11 - 20 Premium
4 Adtran N/A 20 20 20 $1,566.35 $0.00 N/A ICB ICB ICB

10/100 25 21 - 30 Premium
4 Adtran Adtran or 

Cisco
1

24 30 30 $1,651.15 $0.00 N/A ICB ICB ICB

10/100 25 31 - 40 Premium
4 Adtran Adtran or 

Cisco
1

24 40 40 $1,820.76 $0.00 N/A ICB ICB ICB

10/100 25 41 - 50 Premium
4 Adtran Adtran or 

Cisco
1

24 46 45 $1,919.70 $0.00 N/A ICB ICB ICB
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10/100 30 4 - 8 Basic Adtran N/A 8 8 8 $1,508.55 $0.00 N/A N/A N/A N/A

10/100 30 9 - 15 Basic Adtran N/A 15 15 15 $1,572.15 $0.00 N/A N/A N/A N/A

10/100 30 16 - 21 Basic Adtran N/A 21 21 21 $1,727.63 $0.00 N/A N/A N/A N/A

10/100 30 22 - 30 Basic Adtran N/A 24 30 30 $1,812.43 $0.00 N/A N/A N/A N/A

10/100 30 31 - 37 Basic Adtran N/A 24 37 37 $1,897.24 $0.00 N/A N/A N/A N/A

10/100 30 38 - 45 Basic Adtran N/A 24 45 45 $1,982.04 $0.00 N/A N/A N/A N/A

10/100 30 46 - 50 Basic Adtran N/A 24 46 48 $2,080.98 $0.00 N/A N/A N/A N/A

10/100 30 4 - 10 Premium
4 Adtran N/A 10 10 10 $1,508.55 $0.00 N/A ICB ICB ICB

10/100 30 11 - 20 Premium
4 Adtran N/A 20 20 20 $1,727.63 $0.00 N/A ICB ICB ICB

WAN Access

Bandwidth 

(Mbps)

Managed IAD 

(included)3

Managed 

Router

(not 

included)5

Maximum 

Analog 

Lines

Maximum 

PRI calls

Maximum 

Digital 

Trunk calls MRC NRC

Flat Rate 

CoS MRC
8

RT CoS 

MRC
8

IA CoS 

MRC
8

MC/P/BE 

CoS MRC
8

CONVERGED VOICE LOW BANDWIDTH 2-50 Mbps (Ethernet)

10/100 30 21 - 30 Premium
4 Adtran Adtran or 

Cisco
1

24 30 30 $1,812.43 $0.00 N/A ICB ICB ICB

10/100 30 31 - 40 Premium
4 Adtran Adtran or 

Cisco
1

24 40 40 $1,982.04 $0.00 N/A ICB ICB ICB

10/100 30 41 - 50 Premium
4 Adtran Adtran or 

Cisco
1

24 46 45 $2,080.98 $0.00 N/A ICB ICB ICB

10/100 35 4 - 8 Basic Adtran N/A 8 8 8 $1,666.24 $0.00 N/A N/A N/A N/A

10/100 35 9 - 15 Basic Adtran N/A 15 15 15 $1,729.85 $0.00 N/A N/A N/A N/A

10/100 35 16 - 21 Basic Adtran N/A 21 21 21 $1,885.32 $0.00 N/A N/A N/A N/A

10/100 35 22 - 30 Basic Adtran N/A 24 30 30 $1,970.13 $0.00 N/A N/A N/A N/A

10/100 35 31 - 37 Basic Adtran N/A 24 37 37 $2,054.93 $0.00 N/A N/A N/A N/A

10/100 35 38 - 45 Basic Adtran N/A 24 45 45 $2,139.74 $0.00 N/A N/A N/A N/A

10/100 35 46 - 50 Basic Adtran N/A 24 46 48 $2,238.68 $0.00 N/A N/A N/A N/A

10/100 35 4 - 10 Premium
4 Adtran N/A 10 10 10 $1,666.24 $0.00 N/A ICB ICB ICB

10/100 35 11 - 20 Premium
4 Adtran N/A 20 20 20 $1,885.32 $0.00 N/A ICB ICB ICB

10/100 35 21 - 30 Premium
4 Adtran Adtran or 

Cisco
1

24 30 30 $1,970.13 $0.00 N/A ICB ICB ICB

10/100 35 31 - 40 Premium
4 Adtran Adtran or 

Cisco
1

24 40 40 $2,139.74 $0.00 N/A ICB ICB ICB

10/100 35 41 - 50 Premium
4 Adtran Adtran or 

Cisco
1

24 46 45 $2,238.68 $0.00 N/A ICB ICB ICB

10/100 40 4 - 8 Basic Adtran N/A 8 8 8 $1,823.94 $0.00 N/A N/A N/A N/A

10/100 40 9 - 15 Basic Adtran N/A 15 15 15 $1,887.54 $0.00 N/A N/A N/A N/A

10/100 40 16 - 21 Basic Adtran N/A 21 21 21 $2,043.02 $0.00 N/A N/A N/A N/A

10/100 40 22 - 30 Basic Adtran N/A 24 30 30 $2,127.82 $0.00 N/A N/A N/A N/A

10/100 40 31 - 37 Basic Adtran N/A 24 37 37 $2,212.63 $0.00 N/A N/A N/A N/A

10/100 40 38 - 45 Basic Adtran N/A 24 45 45 $2,297.43 $0.00 N/A N/A N/A N/A

10/100 40 46 - 50 Basic Adtran N/A 24 46 48 $2,396.37 $0.00 N/A N/A N/A N/A

10/100 40 4 - 10 Premium
4 Adtran N/A 10 10 10 $1,823.94 $0.00 N/A ICB ICB ICB

10/100 40 11 - 20 Premium
4 Adtran N/A 20 20 20 $2,043.02 $0.00 N/A ICB ICB ICB

10/100 40 21 - 30 Premium
4 Adtran Adtran or 

Cisco
1

24 30 30 $2,127.82 $0.00 N/A ICB ICB ICB

10/100 40 31 - 40 Premium
4 Adtran Adtran or 

Cisco
1

24 40 40 $2,297.43 $0.00 N/A ICB ICB ICB

10/100 40 41 - 50 Premium
4 Adtran Adtran or 

Cisco
1

24 46 45 $2,396.37 $0.00 N/A ICB ICB ICB

10/100 45 4 - 8 Basic Adtran N/A 8 8 8 $1,985.22 $0.00 N/A N/A N/A N/A

10/100 45 9 - 15 Basic Adtran N/A 15 15 15 $2,048.82 $0.00 N/A N/A N/A N/A

10/100 45 16 - 21 Basic Adtran N/A 21 21 21 $2,204.30 $0.00 N/A N/A N/A N/A

10/100 45 22 - 30 Basic Adtran N/A 24 30 30 $2,289.10 $0.00 N/A N/A N/A N/A

10/100 45 31 - 37 Basic Adtran N/A 24 37 37 $2,373.91 $0.00 N/A N/A N/A N/A

10/100 45 38 - 45 Basic Adtran N/A 24 45 45 $2,458.71 $0.00 N/A N/A N/A N/A

10/100 45 46 - 50 Basic Adtran N/A 24 46 48 $2,557.65 $0.00 N/A N/A N/A N/A

10/100 45 4 - 10 Premium
4 Adtran N/A 10 10 10 $1,985.22 $0.00 N/A ICB ICB ICB

10/100 45 11 - 20 Premium
4 Adtran N/A 20 20 20 $2,204.30 $0.00 N/A ICB ICB ICB

10/100 45 21 - 30 Premium
4 Adtran Adtran or 

Cisco
1

24 30 30 $2,289.10 $0.00 N/A ICB ICB ICB

10/100 45 31 - 40 Premium
4 Adtran Adtran or 

Cisco
1

24 40 40 $2,458.71 $0.00 N/A ICB ICB ICB

10/100 45 41 - 50 Premium
4 Adtran Adtran or 

Cisco
1

24 46 45 $2,557.65 $0.00 N/A ICB ICB ICB

10/100 50 4 - 8 Basic Adtran N/A 8 8 8 $2,142.92 $0.00 N/A N/A N/A N/A

10/100 50 9 - 15 Basic Adtran N/A 15 15 15 $2,206.52 $0.00 N/A N/A N/A N/A

10/100 50 16 - 21 Basic Adtran N/A 21 21 21 $2,362.00 $0.00 N/A N/A N/A N/A

10/100 50 22 - 30 Basic Adtran N/A 24 30 30 $2,446.80 $0.00 N/A N/A N/A N/A

10/100 50 31 - 37 Basic Adtran N/A 24 37 37 $2,531.60 $0.00 N/A N/A N/A N/A

10/100 50 38 - 45 Basic Adtran N/A 24 45 45 $2,616.41 $0.00 N/A N/A N/A N/A

10/100 50 46 - 50 Basic Adtran N/A 24 46 48 $2,715.35 $0.00 N/A N/A N/A N/A

10/100 50 4 - 10 Premium
4 Adtran N/A 10 10 10 $2,142.92 $0.00 N/A ICB ICB ICB

10/100 50 11 - 20 Premium
4 Adtran N/A 20 20 20 $2,362.00 $0.00 N/A ICB ICB ICB

10/100 50 21 - 30 Premium
4 Adtran Adtran or 

Cisco
1

24 30 30 $2,446.80 $0.00 N/A ICB ICB ICB

10/100 50 31 - 40 Premium
4 Adtran Adtran or 

Cisco
1

24 40 40 $2,616.41 $0.00 N/A ICB ICB ICB

10/100 50 41 - 50 Premium
4 Adtran Adtran or 

Cisco
1

24 46 45 $2,715.35 $0.00 N/A ICB ICB ICB

1 
A managed router is required in addition  to the IAD for all applications that require 2 PRI or Digital Trunk interfaces with CoS.

2 
# simultaneous calls may be a combination of analog lines and PRI or analog lines and digital trunks.  PRI & digital trunk combination is not available.

3 
A fully managed Adtran TA 924e integrated access device (IAD) is included in the converged bundle price. 

4 
PREMIUM/CoS has an additional charge.   

5 
A managed router is required in addition to the managed IAD to support BWs > 4xT1.  Adtran or Cisco are available options.  The MR is not included in the pricing. 

Voice + Internet

IPVPN + Voice

Call Package

(# simultaneous calls)2

CoS charge not included
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WAN Access

Bandwidth 

(Mbps)
1

Managed IAD 

(included)
3

Managed 

Router 

(not 

included)
5

Maximum 

Analog 

Lines

Maximum 

PRI calls
1

Maximum 

Digital 

Trunk calls MRC NRC

T1 1.5 4 - 8 N/A Adtran N/A 8 8 8 $259.84 $0.00

T1 1.5 9 - 12 N/A Adtran N/A 12 12 12 $302.85 $0.00

2xT1 3 4 - 8 N/A Adtran N/A 8 8 8 $430.20 $0.00

2xT1 3 9 - 12 N/A Adtran N/A 12 12 12 $452.84 $0.00

2xT1 3 13 - 18 N/A Adtran N/A 18 18 18 $476.67 $0.00

2xT1 3 19 - 24 N/A Adtran N/A 24 23 24 $501.76 $0.00

3xT1 4.5 4 - 8 N/A Adtran N/A 8 8 8 $484.42 $0.00

3xT1 4.5 9 - 12 N/A Adtran N/A 12 12 12 $548.02 $0.00

3xT1 4.5 13 - 18 N/A Adtran N/A 18 18 18 $618.69 $0.00

3xT1 4.5 19 - 24 N/A Adtran Adtran or 

Cisco

24 23 24 $703.50 $0.00

3xT1 4.5 25 - 30 N/A Adtran Adtran or 

Cisco

24 23 24 $788.30 $0.00

3xT1 4.5 31 - 36 N/A Adtran Adtran or 

Cisco

24 23 24 $873.11 $0.00

4xT14 6 4 - 8 N/A Adtran N/A 24 0 0 $548.93 $0.00

4xT14 6 9 - 12 N/A Adtran N/A 24 0 0 $612.54 $0.00

4xT14 6 13 - 18 N/A Adtran N/A 24 0 0 $683.21 $0.00

4xT14 6 19 - 24 N/A Adtran N/A 24 0 0 $768.01 $0.00

4xT1 6 4 - 8 N/A Adtran N/A 8 8 8 $548.93 $0.00

4xT1 6 9 - 12 N/A Adtran N/A 12 12 12 $612.54 $0.00

4xT1 6 13 - 18 N/A Adtran N/A 18 18 18 $683.21 $0.00

4xT1 6 19 - 24 N/A Adtran N/A 24 24 24 $768.01 $0.00

4xT1 6 25 - 30 N/A Adtran Adtran or 

Cisco

24 30 30 $852.82 $0.00

4xT1 6 31 - 36 N/A Adtran Adtran or 

Cisco

24 36 36 $937.62 $0.00

4xT1 6 37 - 42 N/A Adtran Adtran or 

Cisco

24 42 42 $1,022.43 $0.00

4xT1 6 43 - 506 N/A Adtran Adtran or 

Cisco

24 46 48 $1,121.36 $0.00

5xT1 7.5 4 - 8 N/A Adtran N/A 8 8 8 $609.86 $0.00

5xT1 7.5 9 - 12 N/A Adtran N/A 12 12 12 $673.46 $0.00

5xT1 7.5 13 - 18 N/A Adtran N/A 18 18 18 $744.13 $0.00

5xT1 7.5 19 - 24 N/A Adtran N/A 24 23 24 $828.94 $0.00

5xT1 7.5 25 - 30 N/A Adtran Adtran or 

Cisco

24 30 30 $913.74 $0.00

5xT1 7.5 31 - 36 N/A Adtran Adtran or 

Cisco

24 36 36 $998.55 $0.00

5xT1 7.5 37 - 42 N/A Adtran Adtran or 

Cisco

24 42 42 $1,083.35 $0.00

5xT1 7.5 43 - 50 N/A Adtran Adtran or 

Cisco

24 46 48 $1,182.29 $0.00

6xT1 9 4 - 8 N/A Adtran N/A 8 8 8 $674.37 $0.00

6xT1 9 9 - 12 N/A Adtran N/A 12 12 12 $737.98 $0.00

6xT1 9 13 - 18 N/A Adtran N/A 18 18 18 $808.65 $0.00

6xT1 9 19 - 24 N/A Adtran N/A 24 23 24 $893.45 $0.00

6xT1 9 25 - 30 N/A Adtran Adtran or 

Cisco

24 30 30 $978.26 $0.00

6xT1 9 31 - 36 N/A Adtran Adtran or 

Cisco

24 36 36 $1,063.06 $0.00

6xT1 9 37 - 42 N/A Adtran Adtran or 

Cisco

24 42 42 $1,147.87 $0.00

6xT1 9 43 - 50 N/A Adtran Adtran or 

Cisco

24 46 48 $1,246.80 $0.00

7xT1 10.5 4 - 8 N/A Adtran N/A 8 8 8 $729.03 $0.00

7xT1 10.5 9 - 12 N/A Adtran N/A 12 12 12 $792.63 $0.00

7xT1 10.5 13 - 18 N/A Adtran N/A 18 18 18 $863.30 $0.00

7xT1 10.5 19 - 24 N/A Adtran N/A 24 23 24 $948.11 $0.00

7xT1 10.5 25 - 30 N/A Adtran Adtran or 

Cisco

24 30 30 $1,032.91 $0.00

7xT1 10.5 31 - 36 N/A Adtran Adtran or 

Cisco

24 36 36 $1,117.72 $0.00

7xT1 10.5 37 - 42 N/A Adtran Adtran or 

Cisco

24 42 42 $1,202.52 $0.00

7xT1 10.5 43 - 50 N/A Adtran Adtran or 

Cisco

24 46 48 $1,301.46 $0.00

8xT1 12 4 - 8 N/A Adtran N/A 8 8 8 $771.14 $0.00

8xT1 12 9 - 12 N/A Adtran N/A 12 12 12 $834.74 $0.00

8xT1 12 13 - 18 N/A Adtran N/A 18 18 18 $905.41 $0.00

8xT1 12 19 - 24 N/A Adtran N/A 24 23 24 $990.22 $0.00

8xT1 12 25 - 30 N/A Adtran Adtran or 

Cisco

24 30 30 $1,075.02 $0.00

8xT1 12 31 - 36 N/A Adtran Adtran or 

Cisco

24 36 36 $1,159.83 $0.00

8xT1 12 37 - 42 N/A Adtran Adtran or 

Cisco

24 42 42 $1,244.63 $0.00

8xT1 12 43 - 50 N/A Adtran Adtran or 

Cisco

24 46 48 $1,343.57 $0.00

Call Package

(# simultaneous calls)
2

NOTE: a managed router must be ordered with the VOICE + INTERNET package to support bandwidths > 6 Mbps (4xT1).  NOTE: a managed router will be deployed 

in addition to the managed integrated access device (IAD).  The list pricing below does not include the managed router pricing.  

1 
A managed router is required in addition  to the IAD for all applications that require 2 PRI or Digital Trunk interfaces with Premium (CoS)

2 
# simultaneous calls may be a combination of analog lines and PRI or analog lines and digital trunks.  PRI & digital trunk combination is not available.

3 
A fully managed Adtran TA 924e integrated access device (IAD) is included in the converged bundle price. 

4 
4xT1 via the IAD only supports analog lines (PRI and digital trunks are not available).  A managed router must be ordered in addition to the IAD to support PRI/DTs.
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WAN Access

Bandwidth 

(Mbps)
1

Managed IAD 

(included)
3

Managed 

Router 

(not 

included)
5

Maximum 

Analog 

Lines

Maximum 

PRI calls
1

Maximum 

Digital 

Trunk calls MRC NRC

10/100 2 4 - 8 N/A Adtran N/A 8 8 8 $377.80 $0.00

10/100 2 9 - 15 N/A Adtran N/A 15 15 15 $441.40 $0.00

10/100 4 4 - 8 N/A Adtran N/A 8 8 8 $462.02 $0.00

10/100 4 9 - 15 N/A Adtran N/A 15 15 15 $525.62 $0.00

10/100 4 16 - 21 N/A Adtran N/A 21 21 21 $681.10 $0.00

10/100 4 22 - 30 N/A Adtran N/A 24 30 30 $765.90 $0.00

10/100 6 4 - 8 N/A Adtran N/A 8 8 8 $548.93 $0.00

10/100 6 9 - 15 N/A Adtran N/A 15 15 15 $612.54 $0.00

10/100 6 16 - 21 N/A Adtran N/A 21 21 21 $768.01 $0.00

10/100 6 22 - 30 N/A Adtran N/A 24 30 30 $852.82 $0.00

10/100 6 31 - 37 N/A Adtran N/A 24 37 37 $937.62 $0.00

10/100 6 38 - 45 N/A Adtran N/A 24 45 45 $1,022.43 $0.00

10/100 8 4 - 8 N/A Adtran N/A 8 8 8 $632.26 $0.00

10/100 8 9 - 15 N/A Adtran N/A 15 15 15 $695.86 $0.00

10/100 8 16 - 21 N/A Adtran N/A 21 21 21 $851.34 $0.00

10/100 8 22 - 30 N/A Adtran N/A 24 30 30 $936.14 $0.00

10/100 8 31 - 37 N/A Adtran N/A 24 37 37 $1,020.95 $0.00

10/100 8 38 - 45 N/A Adtran N/A 24 45 45 $1,105.75 $0.00

10/100 10 4 - 8 N/A Adtran N/A 8 8 8 $716.48 $0.00

10/100 10 9 - 15 N/A Adtran N/A 15 15 15 $780.09 $0.00

10/100 10 16 - 21 N/A Adtran N/A 21 21 21 $935.56 $0.00

10/100 10 22 - 30 N/A Adtran N/A 24 30 30 $1,020.37 $0.00

10/100 10 31 - 37 N/A Adtran N/A 24 37 37 $1,105.17 $0.00

10/100 10 38 - 45 N/A Adtran N/A 24 45 45 $1,189.98 $0.00

10/100 10 46 - 50 N/A Adtran N/A 24 46 48 $1,288.92 $0.00

10/100 15 4 - 8 N/A Adtran N/A 8 8 8 $858.05 $0.00

10/100 15 9 - 15 N/A Adtran N/A 15 15 15 $921.66 $0.00

10/100 15 16 - 21 N/A Adtran N/A 21 21 21 $1,077.13 $0.00

10/100 15 22 - 30 N/A Adtran N/A 24 30 30 $1,161.94 $0.00

10/100 15 31 - 37 N/A Adtran N/A 24 37 37 $1,246.74 $0.00

10/100 15 38 - 45 N/A Adtran N/A 24 45 45 $1,331.55 $0.00

10/100 15 46 - 50 N/A Adtran N/A 24 46 48 $1,430.48 $0.00

10/100 20 4 - 8 N/A Adtran N/A 8 8 8 $996.93 $0.00

10/100 20 9 - 15 N/A Adtran N/A 15 15 15 $1,060.54 $0.00

10/100 20 16 - 21 N/A Adtran N/A 21 21 21 $1,216.01 $0.00

10/100 20 22 - 30 N/A Adtran N/A 24 30 30 $1,300.82 $0.00

10/100 20 31 - 37 N/A Adtran N/A 24 37 37 $1,385.62 $0.00

10/100 20 38 - 45 N/A Adtran N/A 24 45 45 $1,470.43 $0.00

10/100 20 46 - 50 N/A Adtran N/A 24 46 48 $1,569.36 $0.00

10/100 25 4 - 8 N/A Adtran N/A 8 8 8 $1,139.40 $0.00

10/100 25 9 - 15 N/A Adtran N/A 15 15 15 $1,203.00 $0.00

10/100 25 16 - 21 N/A Adtran N/A 21 21 21 $1,358.48 $0.00

10/100 25 22 - 30 N/A Adtran N/A 24 30 30 $1,443.28 $0.00

10/100 25 31 - 37 N/A Adtran N/A 24 37 37 $1,528.08 $0.00

10/100 25 38 - 45 N/A Adtran N/A 24 45 45 $1,612.89 $0.00

10/100 25 46 - 50 N/A Adtran N/A 24 46 48 $1,711.83 $0.00

10/100 30 4 - 8 N/A Adtran N/A 8 8 8 $1,280.96 $0.00

10/100 30 9 - 15 N/A Adtran N/A 15 15 15 $1,344.57 $0.00

10/100 30 16 - 21 N/A Adtran N/A 21 21 21 $1,500.04 $0.00

10/100 30 22 - 30 N/A Adtran N/A 24 30 30 $1,584.85 $0.00

10/100 30 31 - 37 N/A Adtran N/A 24 37 37 $1,669.65 $0.00

10/100 30 38 - 45 N/A Adtran N/A 24 45 45 $1,754.46 $0.00

10/100 30 46 - 50 N/A Adtran N/A 24 46 48 $1,853.40 $0.00

10/100 35 4 - 8 N/A Adtran N/A 8 8 8 $1,419.84 $0.00

10/100 35 9 - 15 N/A Adtran N/A 15 15 15 $1,483.45 $0.00

10/100 35 16 - 21 N/A Adtran N/A 21 21 21 $1,638.92 $0.00

10/100 35 22 - 30 N/A Adtran N/A 24 30 30 $1,723.73 $0.00

10/100 35 31 - 37 N/A Adtran N/A 24 37 37 $1,808.53 $0.00

10/100 35 38 - 45 N/A Adtran N/A 24 45 45 $1,893.34 $0.00

10/100 35 46 - 50 N/A Adtran N/A 24 46 48 $1,992.28 $0.00

10/100 40 4 - 8 N/A Adtran N/A 8 8 8 $1,561.41 $0.00

10/100 40 9 - 15 N/A Adtran N/A 15 15 15 $1,625.02 $0.00

10/100 40 16 - 21 N/A Adtran N/A 21 21 21 $1,780.49 $0.00

10/100 40 22 - 30 N/A Adtran N/A 24 30 30 $1,865.30 $0.00

10/100 40 31 - 37 N/A Adtran N/A 24 37 37 $1,950.10 $0.00

10/100 40 38 - 45 N/A Adtran N/A 24 45 45 $2,034.91 $0.00

10/100 40 46 - 50 N/A Adtran N/A 24 46 48 $2,133.84 $0.00

10/100 45 4 - 8 N/A Adtran N/A 8 8 8 $1,700.29 $0.00

10/100 45 9 - 15 N/A Adtran N/A 15 15 15 $1,763.90 $0.00

10/100 45 16 - 21 N/A Adtran N/A 21 21 21 $1,919.37 $0.00

10/100 45 22 - 30 N/A Adtran N/A 24 30 30 $2,004.18 $0.00

10/100 45 31 - 37 N/A Adtran N/A 24 37 37 $2,088.98 $0.00

10/100 45 38 - 45 N/A Adtran N/A 24 45 45 $2,173.79 $0.00

5 
A managed router is required in addition to the managed IAD to support BWs > 4xT1.  Adtran or Cisco are available options.  The MR is not included in the pricing. 

Voice + Internet

Call Package

(# simultaneous calls)
2
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10/100 45 46 - 50 N/A Adtran N/A 24 46 48 $2,272.72 $0.00

10/100 50 4 - 8 N/A Adtran N/A 8 8 8 $1,841.86 $0.00

10/100 50 9 - 15 N/A Adtran N/A 15 15 15 $1,905.46 $0.00

10/100 50 16 - 21 N/A Adtran N/A 21 21 21 $2,060.94 $0.00

10/100 50 22 - 30 N/A Adtran N/A 24 30 30 $2,145.74 $0.00

10/100 50 31 - 37 N/A Adtran N/A 24 37 37 $2,230.55 $0.00

10/100 50 38 - 45 N/A Adtran N/A 24 45 45 $2,315.35 $0.00

10/100 50 46 - 50 N/A Adtran N/A 24 46 48 $2,414.29 $0.00

On-Net Converged Services Transport Pricing

WAN Access

Bandwidth 

(Mbps)1

MRC 

Description MRC

NRC 

Description NRC

1xT1 - 8xT1

1.5 - 12 mb Price per single 

On-Net T1

$60.93 $0.00

DS3

3 - 45 mb Price per single 

On-Net DS3

$232.96 $0.00

OC3

35 - 155 mb Price per single 

OC3

$655.87 $0.00

10/100 Port

2 - 100 mb Price per 

10/100 Port

$232.96 $0.00

GigE Port

1000mb Price per 1000 

mb Port

$501.76 $0.00

Off-Net Converged Services Transport Pricing

WAN Access

Bandwidth 

(Mbps)1

MRC 

Description MRC

NRC 

Description NRC

1xT1 - 8xT1

1.5 - 12 mb Price per single 

On-Net T1

Tab D-3-8

DS3

3 - 45 mb Price per single 

On-Net DS3

Tab D-3-9

OC3

35 - 155 mb Price per single 

OC3

N/A

10/100 Port

2 - 100 mb Price per 

10/100 Port

N/A

GigE Port

1000mb Price per 1000 

mb Port

N/A

Converged Services Managed Router 

Transport 

Bandwidths

Supported 

Bandwidths 

(Mbps) Vendor

Router 

Model Ports MRC NRC

T1, 2xT1 1.5 - 3 mb CISCO 1841 ISR

(2) 10/100 

(Cat5e)

$336.00 $560.00

3xT1-8xT1 4.5 - 12mb CISCO 2821 ISR

(2) 10/100 

/1,000 (Cat5e)

$336.00 $560.00

DS3 3 - 45 mb CISCO 3845 ISR

(2) 10/100 

/1,000 (Cat5)
4

$336.00 $560.00

OC3 35 - 155 mb CISCO 7201

(2) 10/100 

/1,000 (Cat5)
4

$336.00 $560.00

Ethernet  (10 

Mbps port) 2 - 10 mb CISCO 1841 ISR

(2) 10/100 

(Cat5e)

$336.00 $560.00

Ethernet  

(100 Mbps 

port) 15 - 50 mb CISCO 2821 ISR

(2) 10/100 

/1,000 (Cat5e)

$336.00 $560.00

Ethernet  

(100 Mbps 

port) 55 - 100 mb CISCO 3845 ISR

(2) 10/100 

/1,000 (Cat5)

$336.00 $560.00

Ethernet  (1 

Gbps port) 125 - 500 mb CISCO 7201

(2) 10/100 

/1,000 (Cat5)

$616.00 $560.00

Ethernet  (1 

Gbps port) 

550 Mbps - 1 

Gbps CISCO ASR1002

(2) 10/100 

/1,000 (SFP 

required)

$952.00 $1,120.00

T1 - 2xT1 1.5 - 3 mb ADTRAN

NetVanta 

3430

(2) 10/100 

(Cat5e)

$84.00 $560.00

3xT1 - 8xT1 4.5 - 12 mb ADTRAN

NetVanta 

4430

(2) 10/100 

/1,000 (Cat5)

$84.00 $560.00

DS3 3 - 45 mb ADTRAN

NetVanta 

3430

(2) 10/100 

(Cat5e)

$112.00 $560.00

Ethernet  (10 

Mbps port) 2 - 10 mb ADTRAN

NetVanta 

3430

(1) 10/100 

(Cat5e)

$112.00 $560.00

Ethernet  

(100 Mbps 

port) 15 - 100 mb ADTRAN

NetVanta 

4430

(2) 10/100 

/1,000 (Cat5)
5

$112.00 $560.00

4 
PREMIUM/CoS has an additional charge.   

The Transport Pricing below applies to all Converged Services Packages.  Transport 

is a separate charge that is applied in addition to the Converged access charges 

provided in the sections above.

The Transport Pricing below applies to all Converged Services Packages.  Transport 

is a separate charge that is applied in addition to the Converged access charges 

provided in the sections above.

1 
pricing and availability of bandwidths > 50 Mbps is ICB.

2 
# simultaneous calls may be a combination of analog lines and PRI or analog lines and digital trunks.  PRI & digital trunk combination is not available.

3 
A fully managed Adtran TA 924e integrated access device (IAD) is included in the converged bundle price. 
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Item MRC

MRC 

Description NRC

NRC 

Description

25 Call Paths $368.68

50 Call Paths $737.35 $0.00

75 Call Paths $1,106.03 $0.00

100 Call 

Paths

$1,474.70 $0.00

125 Call 

Paths

$1,740.97 $0.00

150 Call 

Paths

$2,089.17 $0.00

175 Call 

Paths

$2,437.37 $0.00

200 Call 

Paths

$2,785.55 $0.00

225 Call 

Paths

$3,133.75 $0.00

250 Call 

Paths

$3,481.95 $0.00

275 Call 

Paths

$3,604.83 $0.00

300 Call 

Paths

$3,932.54 $0.00

325 Call 

Paths

$4,260.26 $0.00

350 Call 

Paths

$4,587.97 $0.00

375 Call 

Paths

$4,915.68 $0.00

400 Call 

Paths

$5,243.39 $0.00

425 Call 

Paths

$5,571.10 $0.00

450 Call 

Paths

$5,898.82 $0.00

475 Call 

Paths

$6,226.53 $0.00

500 Call 

Paths

$6,554.24 $0.00

500+Call 

Paths

ICB

IP Transport 

DirectSIP 

1.5M

$76.16 On-Net Fee $0.00

IP Transport 

DirectSIP 

10M

$291.20 On-Net Fee $0.00

IP Transport 

DirectSIP 

100M

$291.20 On-Net Fee $0.00

ILAN

10 Mpbs 

ILAN Port

$24.44 $0.00

ILAN Internet 

Access

$55.55 $0.00

ILAN Data 

128 Kbps

$109.70 $0.00

ILAN Data 

256 Kbps

$149.11 $0.00

ILAN Data 

384 Kbps

$201.35 $0.00

ILAN Data 

512 Kbps

$227.47 $0.00

ILAN Data 

640 Kbps

$253.59 $0.00

ILAN Data 

768 Kbps

$279.70 $0.00

ILAN Data 

896 Kbps

$284.93 $0.00

ILAN Data 

1,024 Kbps

$287.30 $0.00

ILAN Data 

1,536 Kbps

$311.05 $0.00

ILAN Data 

2,048 Kbps

$334.32 $0.00

ILAN Data 

2,560 Kbps

$358.06 $0.00

ILAN Data 

3,072 Kbps

$381.33 $0.00

ILAN Data 

3,584 Kbps

$410.30 $0.00

ILAN Lines, 

Trunks

$18.55 $0.00

ILAN IPRI B 

channel

$19.78 $0.00

ILAN PRI 

facility

$53.76 $0.00

IP F/X

5 SFP is required with this configuration.  Available options include: SX-MM 

(Shorthaul), LX-SM (Longhaul) and T (Copper SFP).

Direct SIP/SIP Trunking

4 SFP interface is available as a non-standard request for an additional charge
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Virtual Reach 

Originating 

City Charge

$280.00 $0.00

Local Reach 

Originating 

City Charge

$364.00 $0.00

Reach 

Intra/Interstat

e Charge

$56.00 $0.00

IP Trunks

10 Mb 

Ethernet Port

$247.30 $0.00

2 Mb $376.32 $0.00

4 Mb $752.64 $0.00

6 Mb $1,075.20 $0.00

8 Mb $1,433.60 $0.00

NSP - Not Separately Priced
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tw Telecom Converged Services 
 
tw Telecom’s Converged Services are offered throughout the State of Texas.   
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